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User generated fora

• Three other fora

• Establish trusty

relationship
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Basics and theories

• Client centered approach (C.Rogers)

• Four foils method (Knatz/Dodier)

• Four sides model (Schulz v. Thun)

• Motivational interviewing (Miller/Rollnick)







First results:

• Consumers are reachable

• They are interested in information

and knowledge

• Help is required and accepted

• User fora are relevant

• Product monitoring is important
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